ADOPTED – JUNE 13, 2017

AGENDA ITEM NO. 31

Introduced by the Law & Courts Committee of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION AUTHORIZING GEM SMART911 SERVICES AGREEMENT 
FOR THE 9-1-1 CENTER

RESOLUTION # 17 – 249
WHEREAS, the Ingham County Board of Commissioners operates the 9-1-1 Emergency Telephone Dispatch System through the Ingham County 9-1-1 Central Dispatch Center; and

WHEREAS,  the Ingham County 9-1-1 administration has been requested to provide the ability for residents to use texting features that are included with the various electronic devices available to them, so that they may contact the 9-1-1 center for assistance in obtaining emergency help from our Police, Fire and EMS providers here in the county; and 

WHEREAS, persons with disabilities who cannot communicate with a telephones are limited in their access to the 9-1-1 system without some other form of assistance; and 

WHEREAS, the 9-1-1 Director has reviewed options to provide this service with an interim solution, until a full next generation infrastructure can be put in place to allow for a more permanent integrated system; and 

WHEREAS, the GEM Smart911 system by Telecommunications Systems, Inc. (TCS) has been found to be a good interim solution, and is used by many other centers around the state; and

WHEREAS, the GEM Smart911 system by Telecommunications Systems, Inc. (TCS) can be put in place with no cost to Ingham County 9-1-1.

THEREFORE BE IT RESOLVED, that the Chairperson of the Board of Commissioners is hereby authorized to sign the necessary contract documents with Telecommunications Systems, Inc. (TCS) to provide their software solution to Ingham County and allow for text to 9-1-1 in Ingham County.
LAW & COURTS:  Yeas:  Hope, Banas, Celentino, Koenig, Crenshaw, Schafer, Maiville

          Nays:  None     Absent:  None     Approved  6/01/2017
